JOI'OBOP NYBJIUYHOMN O®EPTDI IO OKABAHUIO YCJIYT UII PaxmaryimH AHapei
HasnbreBnu

1. OBIINUE NOJOXEHUSA

1.1. Hacrosimuii Jloroop siisiercs myOnmanaoit Odeproii U1 Paxmatynuna Anapest HasnseBuua (MHH
771370602936 OTPHUIT 310774627200432) (B nanbHeiiem nmenyemMoro VcoaHuTeNb) B
cooTBeTcTBHH co cTaTthei 437 ['paxmanckoro Konekca Poccuiickoit @eneparnun u COIEpKHUT BCe
CYLIECTBEHHbIE YCIOBUS NIPEJOCTABICHUS YCIYT.

1.1. B cootBercTBUM ¢ myHKTOM 3 cTarbu 438 ['K PD B cirydyae mpuHATHS U3JI0KEHHBIX HI)KE YCIOBHHA U
OIIIaThI yCIIyT (PU3NUECKOe JIUI0, TIPOU3BOIsAIIee akienT 3To OdepThl, CTAHOBUTCS 3aKa34HKOM (fajee
— 3aKa3uuK).

1.2. Hactostmuii JloroBop pa3menieH B cBoOomHOM jgocTyre Ha UaTepHeT-caiite http://www.oval-co.ru.

1.3. ITonoxkenus, coaepxkaniuecs B HacTosei Odepre, MOTyT OBITH U3MEHEHBI B OJJHOCTOPOHHEM
nopsiake MconanteneM. Madopmanys 00 M3MEHEHUSIX HACTOSIINX Y CIIOBUH pa3MeniaeTcs Ha canTe
http://www.oval- co.ru 3a 3 (Tpu) KaJeHIapHBIX THS 10 BBEICHUS N3MEHEHHI.

1.4. Hacrosiuii TOKyMEHT OIpeIeIsIeT CYIIECTBEHHbIC YCIOBHS ITyOJIUYHOTO TOTOBOPA 110 OKAa3aHUIO
yenyr UcnonHureneM.

1.5. He3nanue HacTosImux Y CIOBUH HE SBISETCS OCHOBAHUEM JUIS IPEABSIBICHHUS CO CTOPOHBI 3aKa3unKka
KaKux-In00 npeTeH3uit k McrmomnanTento.

1.6. 3aka3yuK MOATBEPIKIACT CBOE COTIIACUE C YCIOBHSMH, YCTAHOBJICHHBIMU HACTOSIIIUM J|oTOBOpOM,
MyTeM TPOCTaBIEHH OTMETKH B rpade « S mpouuntan(-a) Ycnosus JloroBopa u cornacer(-Ha) ¢
YCIOBHSIMEUY TIPH 0(pOpMIICHHH 3aKa3a.

1.7. B Hacrosmieii odepre, eciii KOHTEKCT He TPeOyeT NHOTO, HUKETIPUBEJCHHBIE TEPMUHBI UMEIOT
CJIEAYIOIINE 3HAYESHUS:

- «Odepra» — mybnnuaHOE MpeaioxkeHne VcrmomHuTens, aipecoBaHHOe JTI000MY (GU3NIECKOMY JTUILY
(TpaxmaHuHy), 3aKITIOYUTEH C HAM JIOTOBOP OKa3aHUs yCayT (manee — «JloroBop») Ha CYIIECTBYIONTUX
YCIIOBUSIX, COAepKaIMXcs B JloroBope, BKITIOUAst BCE €ro MPHIIOKECHUSI.

- «3akazunk» — GU3NYECKOE JIMTO, 3aKitounBIIee ¢ Mcnonaurenem JIoroBop Ha yCIoBUSIX,
coaepxatuxcs B JloroBope.

- «AKIIETIT» — MOJTHOE U 0€30TOBOpOUYHOE MpHHATHE McnomHauTeneM ycnoBuii Jlorosopa.

- «Yciyrny» — mepedeHb HaMMEHOBaHHUH KaTerOpHH M3TOTOBJICHUS M PEMOHTA MSTKON MeOeH,
MIpeCTaBIEHHBINA Ha opumansHoM VHTepHeT-calite MconanTens nim npejiaraemMsix McromHuTenem
yepe3 UHbIE KaHAJIbI CBSI3H.

- «3akaz» — OT/IeNIbHBIE MO3UIIMU 13 ACCOPTUMEHTHOTO TiepeyuHs Y cIIyT, yka3zaHHble VconHuTeneM npu
odopMITeHUN 3aBKH Ha MHTEPHET-calTe JTHO0 Yepe3 WHbIe KaHalbl CBs3H, Wi Yepe3 Oneparopa
Hcnonnurens.

- «Omutata mo QR-Kxoty» — omiaTa py MOMOIIA MOHOXPOMHOTO JIBYXMEPHOTO IITPHXOBOTO KOAA,
coziepIKallero 3amm(ppoBaHHYIO IUTATEXHYIO HH()OPMAILHIO C HCTIONIb30BaHUEM cepBrca CHCTEMBI
brictprix [Inatexeit (manee — ChII) banka Poccun, mo3Bomnsiomnien (pu3ndecKuM JTUIaM MPOrU3BOJUTh
OIIIaTy TOBAPOB U YCIYT TUCTAHIIMOHHBIM CIIOCOOOM.



- «Omutata 1o CChUIKEY - OIUIaTa C UCTOIb30BAaHUEM PEKBU3UTOB TUIATEXKHON KapThl 1100 Mo QR-komy
3aka3za, HOMep U JJaHHBIE KOTOPOT'0 YKa3bIBAIOTCS Ha CTpaHuIle oruiaThl. CChUTKA HA CTPAHUILY OILIATHI
npeaocTapisercs 3akazuuky McnonaureneM Ha nHTepHeT-caiite Mcnomaurens http:/ www.oval-co.ru
00 Yepe3 WHBIC KaHAJBI CBSI3H.

2.MIPEIMET DOT'OBOPA

2.1. IIpenmerom HacTosmiei OdepTol SBIAETCS OKa3aHHE yCIyT M0 U3TOTOBICHUIO M PEMOHTY MATKOH
Mebenn (nanee — yciayru) 3aka3zduky.

2.2. criomHUTENh OKa3bIBAET YCIYTH B COOTBETCTBHH C JICUCTBYIOIINM MPEHCKYPAHTOM,
OnmyOJIMKOBAaHHBIM Ha MHTEPHET-CAUTE UCIIONHUTENA http:// www.oval-co.ru 0o mperocTaBIeHHBIM
3a1<a311m<y YEpEe3 MHBIC KaHaJIbl CBA3U NIPpHU OHHaTe 10 CCBIJIIKE, a 3aKa3qI/IK MIPOU3BOJIUT OIJIATy YCIIYTU B
COOTBETCTBHH C YCIOBUSMH HacTosiero Jloroopa.

3. OOOPMIUIEHUE 3AKA3A

3.1. 3aka3 Ha OKa3aHHE YCIYT OCYIIECTBIISIETCS 3aKa3unKOM depe3 HHTEpHeT-calT http://www.oval-co.ru
00 Yepe3 WHbIe KaHaibl cBsa3u npu OrIiare 1mo cChUIKe.

3.2. [Ipu 3aka3ze ycayr McnonHnuTenem 3aka3unk 00s3yeTCs MPEAOCTABUTD CIICIYOILYIO
PErUCTPallMOHHY 0 HH(OPMAILIHIO 0 cebe:

o — dammims, M (TIO-PYCCKH);

e — ajpec NEKTPOHHOM MOYTHI;

e — KOHTaKTHBIN Tese(OH.
3.3. [Ipu perucrpanuu 3aka3urka Ha CaiTe eMy MOXKET ObITh OTKPHIT JInuHbiii KabuHer, B
KOTOPOM

oTtobOpaxaroTcst Bce 3aKasbl ¢ YKa3aHUEeM WX COCTOSIHUSI (oruiaTa / OTMeHa / KCIIONTHEHUE / U T.J1.).
[TonTBepxaenne (paxkra pasmemeHus 3aka3a Ha yKa3aHHBIN 3aKa3uuKOM HOMEP MOOMIBHOTO
Tese)OHa U aJIpec DIIEKTPOHHOMW MOYTHI SBIISIETCS TOTIOTHUTETBHBIM.

3.4. [IpuasTre 3aKka34uKoOM yCIOBHH HacTosIiero JloroBopa oCyImecTBISIETCS TOCPEICTBOM
BHECEHUS 3aKa3YMKOM COOTBETCTBYIOIIHX JIAHHBIX B PETUCTPAIMOHHYIO (hopMy TIpH
odopmitennn 3akaza caMOCTOSTeNbHO OO0 mpu omoniu Mcronautesst npu Oriate 1o cehuike.
HcnonauTens HEe U3MEHSIET U HE PEJAKTHPYET PETUCTPAIlMOHHYI0 HHOopMaIHio o 3aka3uuke 6e3
coryiacus nocieHero. McnoaHuTens 00si3yeTcs He coo0maTh JaHHble 3aKa3unka, yKa3aHHbIe
IIPH PErUCTpaluy Ha caiire http:// www.oval-co.ru wiu npu opopmieHun 3akasa, Juiiam, He
MMEIOIIMM OTHOIIIEHUS K NCTToTHeHHTO 3aka3a. [locne opopmennst 3akaza, 3aka3zdquk MoTydaeT
YHHUKAJIbHbIN HACHTH(OUKAIIMOHHBINA HOMED 3aKa3a yCiyrT.

3.5. Ilpu OrmmiaTe Mo CCHUIKE MO pe3yabTaTy odopmirleHns 3aka3a 3aKa3qruKy MPe0CTaBIIICTCS
IUTATEXKHAS CChIJIKA C OrPAaHUYEHHBIM CPOKOM JICHCTBHSI OJHUM U3 CIICAYIOUIUX CIIOCOOO0B:

3.5.1. Ha UnTepHeT-cTpanune McmomnuTens

3.5.2. B JlImunom Kabunere 3akazumka

3.5.3. Ha azipec 3IEKTPOHHOH MOYTHI

3.5.4. o HOMepy Tenedona

3.5.5. yepes WHBIE KaHANBI CB3HM, OTOBOPEHHBIE TpH oopmieHnn 3akasa.

Nk W=

3.6.McnionHuTEIbh HE HECET OTBETCTBEHHOCTD 33 COAEP)KaHUE U IOCTOBEPHOCTh MH(opMaLuy,



MIPEI0CTaBICHHOM 3aKa3uyuKoM MpHu oGopMIIeHNH 3aKasa.
3.7. 3aka3umK HECET OTBETCTBEHHOCTH 32 IOCTOBEPHOCTH MTPEIOCTABIEHHON HH(POPMALINN TIPH
odopmIIeHUH

3akasa.
3.8. Omnara 3aka34rKoM CaMOCTOSATENLHO 0(DOPMIIEHHOTO Ha HHTEPHET-CATEe HITH Yepe3 HHbIC
KaHaJIbl CBA3N

3aKasa yCIyr O3HaYaeT coriache 3aka3uuka ¢ yCJIOBUSIMHU HacTosiiero Jlorosopa.
3.9. Bce nndopMaiioHHbIe MaTepUalibl, TPEICTaBICHHbIC Ha caiiTe http://www.oval-co.ru,
HOCST

CTpaBOYHBIN XxapakTep. Bero nadopmanmio 06 yciryrax MOXHO YTOYHHUTH IO TeNePOHY
Wcnonuutens: +7 (916) 850-33-59 iy 1o 31aeKTpOHHOH Ho4Te vopros@oval-co.ru.

4. CPOKHN UCIIOJHEHUA 3AKA3A

4.1. Cpox ucnosHeHHs 3aKa3a 3aBUCUT OT TUIIA YCIIYyT U BPEMEHHU, HEO0X0MMOTo Ha 00paboTKy 3akasa.
CpOK HCITOJTHEHMS 3aKa3a B UCKIIOYNUTEILHBIX clIydasaXx MOXCET ObLITH OT'OBOPEH C 3aka3unuKoM
WHIMBH/yaJbHO B 3aBUCUMOCTH OT THIIAa IPEI0CTaBISEMbIX Y CIIYT.

4.2. B cmydae HEBO3MOXKHOCTH OKa3zaHUs Y ciyTH VcromHuTeNeM, B TOM YMCIIE TIO TPUYUHAM, HE
3aBUCALIUM OT ITOCJIEAHEr0, VICIOIHUTENb BIIPABE aHHYJIMPOBATH 3aKa3 C MOCIEIYIOIIUM BO3BPATOM
JIEHEXKHBIX CPEJCTB Ha KapTy, C KOTOPOU MPOU3BOAMIACH OIUIATA, WM HA CUET, IPUBSA3aHHBIA K HOMEPY
tenedoHa, Mo KOTOPOMY IPOU3BOIMIIACH OTIJIATa.

4.3. 3aka3 cunTaeTcs BHITOJHEHHBIM B MOMEHT NMPUHSITHS YCIIyTH 3aKa34nKOM.

4.4. B cmydae mpeocTaBieHUs 3aKa3unkoM HEJOCTOBEPHOW WH(OPMAIMH €r0 KOHTAKTHBIX JaHHBIX
VcnionauTens 3a HEHaUIeKaIee UCTIOTHEHHE 3aKa3a OTBETCTBEHHOCTH HE HECET.

5. OII/TATA YCJIYT
5.1. Onumara Mo HacTOSIEMY JIOTOBOPY IIPOU3BOAUTCS B POCCHUUCKHX PyOIIsX.

5.2. CrouMocCTh 3aKa3a Ha caliTe MOXeT ObITh U3MEHEeHa VICIoTHUTEIeM B OTHOCTOPOHHEM MTOPSIIKE 10
MOMCEHTA OIJIAThI. HpI/I 9TOM CTOMMOCTH Ha OILUTAYE€HHBIE 3aKa3bl H3MEHEHHUIO HE IO JJICKHT.

5.3. Ommara Ycenyr 3aka3unkoM MPOU3BOIUTCS B POCCUHCKUX PYOIIAX HATMYHBIMH, TUIATE)XXHOM KapTOM,
o QR-koxy (CBIT), niamu 6aHKOBCKHM MEPEBOJIOM ITyTEM TIEPEUUCIICHHS JICHEXKHBIX CPEJICTB Ha
pacuetHslit cuet UII Paxmarynun Arnpeit HasnbeBrud

5.4. Ilpwm orutare 3aka3a Mo CCBHUIKE 3aKa3yuKy HEOOXOIUMO CBEPHUTHh HOMED 3akasa, onrcanne 3akasza Ha
CTpPaHUIIE OILIATHI, U MPOU3BOIUTH OILIATY TOJLKO MPU COOTBETCTBUHU YKa3aHHBIX JaHHBIX
npenocTaBieHHBIM VcrionauTeneM ganasM Ha MaTepHeT-Caiite MconauTens, nub6o B JImanom
KabuneTte, 1100 1Mo 3JeKTPOHHOH mouTe, 100 1o TenedoHy, 00 Yepe3 HHbIE CPEICTBA CBA3H.

5.5. Omara ¢ UCIOIb30BaHNEM PEKBU3UTOB 0aHKOBCKUX KapT Ha UHTepHeT-caiite http://www.oval-co.ru
OCYIIECTBIISIETCS B cucTeMe 25ekTpoHHbIX marexeii [IAO CoepbaHK (nanee — BaHk), KOTOPHIii mpomiesn
cepTuUKaIMIO B IUTaTSKHBIX cucTeMax Visa Inc., MasterCard Worldwide 1 MUP Ha coBepiiieHue
omnepariuii ¢ ayreHtudukanmeii 3-D Secure u Mir Accept. [IpeacTapiieHHbIe JaHHBIE TOJHOCTHIO
3alUIIEeHbl B paMKax CTaHJapTa 0€30MacHOCTH JIAHHBIX HHIYCTPUH IUTaTexXHbIX KapT (Payment Card
Industry Data Security Standard) u HukTO, BK/IFO4Uast VICTIOIHHUTEIS, HE MOXKET X ITOJIYYHUTh.



5.6. IIpu omutare mo QR-xoxy (CBIT) 6e3omacHOCTh MepeBOAOB 00eCTIeUnBaETCS Ha CTOPOHE BCEX
6anxoB- yuacTHuKOB CBII: 6ankoB, banka Poccun n HCIIK ¢ ucnonp3oBaHneM COBpEMEHHBIX CHCTEM
3amuThl. CBIT cOOTBETCTBYET BCceM CTaHaapTaM HHGOPMAIMOHHON 0€30MaCHOCTH.

5.7. Yciyra canTaeTcs OTUIa4YeHHOM ¢ MOMEHTA YCIIEITHOTO 3aBepIIeHHs OTepaliy 1Mo Kapre wiu mo QR-
koxy. DaKT orIaTel yCIyry noATBepxkaaeTcs McromaureneM myTeM U3MEHEHUsI cTaTryca 3aka3aHHOH
yenyru B JInunom KabuneTe 3aka3unka v/t HarpaplieHHs: 3aKa3uiKy MHchMa (CMC) Ha DIIEKTPOHHBIN
anpec (tenedoH), ykazaHHBIN 3aKa3qrKOM, JTHOO Yepe3 MHBIE CPENICTBA CBSI3U IIPH OIUIATE IO CCHUIKE.

5.8. B ciiyyae Henony4yeHust 3aKa34MKOM CMC, OTIPABJCHHOI'O Ha HOMEp Teje(OoHa, WU MMChbMa Ha
ANIEKTPOHHBIN aJIpec, WITH Yepe3 UHbIe CPECTBA CBSI3H MO0 HeoTpakeHHs nHPopMaryu B JInuHOM
Kabunere, 3aka3uuk TOJHKEH CBsI3aThes ¢ VcToHUTEIeM ISl TTONTyYeHHsT TIOATBEPKACHUS 00 oriaTe
yciryTu B TedeHue 1 (0HMX) CyTOK C MOMEHTA OTIATHI.

6. IIPABA 1 OBA3AHHOCTU UCITIOJTHUTEJA
6.1. McriomauTenb 00s3yeTcst OKa3aTh YCIYTH B COOTBETCTBHU C 1I. 2.1 HacTosmiero JJoroBopa.

6.2. CoracoBath Bce MaTepuaibl HEOOXOIUMBIE [Tl OKa3aHUs Y CIIYT, a TAK)KE CTOMMOCTb, TTOPSI0K
OIUIATHI U CPOKH OKa3aHUs Y CIIyT.

6.3. Ucnonw3ys Cpeactia i ¢Bsi3u MHGOPMUPOBATh 3aka3unka 00 YCIIyrax U yCJIOBHSIX X MOJYUYCHHS.

7.1IPABA 1 OBA3AHHOCTU 3AKA3YNKA

7.1. 3aka3umk 00s3yeTcs CBOEBPEMEHHO OIIAaYnBaTh BEIOpaHHbIe Y Ciryru MICOTHUTENST B COOTBETCTBUH
C YCTaHOBJICHHBIMHM Ha MOMEHT OILJIaThl IEHAMU.

7.2. 3aka3umK 00s3yeTCs CaMOCTOSITEIEHO M CBOEBPEMEHHO 03HAKOMUTHCS Ha caiite McromHuTens ¢
YCTaHOBJICHHBIMU II€HAMH, BUIAMH Y CIIYT, TIOPSIKOM M CPOKAMH WX TIPEOCTABIICHUS.

7.3. 3aka3umK 00s3yeTcs OTIPaBUTh HEOOXOIUMYI0 HHMDOPMAIIHIO JIJIS TPEIOCTABICHHS Y CIIyT
3aka3zunkoM ¢ momMonisio CpencTB CBA3H.

8. YCJIOBUSA PACTOPXKEHUA JOTI'OBOPA

8.1. B cootBerctBHH ¢ 11. 4. cT. 26.1. 3akona PO No 2300-1 «O 3amure mpas nmotpedurenein» 3aka3uuk
BIIPaBE OTKA3aThCs OT 3aKa3aHHOH YCIyru B 11000€ BpeMs 10 MOMEHTA UCTIOHEHHS 3aKasa.

8.2. Hacrosmuit moroBop MOeT OBITh pacTOPTHYT 110 MHUITHATHBE 3aKa3duKa J0 Hadaia OKa3aHus
YCIIyT IIyTE€M HampaBJICHUs 3assBKH Ha OTMEHY 110 JIEKTPOHHOM 1MoYTe VOpros@oval-co.ru uid myTemMm
M0/Ta9¥ MMCEMEHHOTO 3asBJICHUS VICIIOTHUTEITTO.

B cirydae oTkaza oT omtadeHHBIX 10 KapTe oo mo QR-komxy yeryr B cpok 3a 1 (oauH) neHb 10 Havdaia
OKa3aHuA yCJIyT, BO3BpaT ACHCKHBIX CPEIACTB ITPOU3BOJUTCA B IIOJTHOM o0BeMe.

B cnyuae eciu ycityra He Obljla OTMEHEHA B HaIJIC)KAIIME CPOKH, BO3BPAT JCHEIKHBIX CPEICTB
MIPOU3BOAMTCS 33 BBIYCTOM MOHECEHHBIX VICIOTHUTEIEM PacxoI0B M3-3a MMO3IHEr0 0TKa3a OT yCIyT
3aKa3ynKoOM.

8.3. Ilpu 3anepxke McriogauTEIEM CPOKOB UCTIOIHEHHUS 3aKa3a B paMKax OTOBOPEHHBIX IIPH €T0
oopmitennn 3aka3uuK BIpaBe paCTOPTHYTH JIOTOBOP U MOTPeOOBATH BO3BpATa JICHEKHBIX CPEJICTB B
MOJTHOM 00BEeMe.



8.4. Bo3Bpat crommocTu 3aka3a IpoM3BOANTCS HE Mmo3aHee yeM yepe3 10 (mecsTh) AHe ¢ 1aThl
IpeOCTaBICHNUS 3aKa3YNKOM COOTBETCTBYIOIIETO 3asiBIICHUS.

8.5. Cpok paccMoTpeHus 3asBICHUS U BO3BpaTa ICHSKHBIX CPEICTB 3aKa3uUKy HAYMHACT HCUUCIISATHCS C
MoMeHTa noiydenus KoManveit 3asBiaeHIS ¥ pacCUUTHIBACTCS B pabounx qHAX 0e3 ydeTa
MPa3IHUKOB/BBIXOAHBIX aHEH. Eciu 3aspienue noctynuino Kommnanuu nmocie 18.00 pabouero faHs UK B
MPa3IHUYHBIN/BBIXOIHOW JCHb, MOMEHTOM MoJydeHus: KoManueit 3asBieHus CUYMTACTCS CIICIYOIIUM
paboumii NeHb.

8.6. JleHexkHbBIE cpeicTBa B cllydae KOPPEKTHO 0hopMIIEHHOH MpoIeyphl 0TKa3a / OTMEHBI
BO3BPAIIAIOTCS HA KapTy MPH OIUIaTe KapTol, C KOTOPO# mpoBoauiack omata. [Ipu omrate mo QR-komy
BO3BPAT JICHEKHBIX CPEJICTB MPOU3BOIUTCS HA CUET HA CUET 3aKa3unka B OaHKe-yuYaCTHUKE cepBHCa
CHI1, npuBsi3zanHblii K HoMepy TenedoHa, Mo KOTOpoMy Obliia IpOM3Be/IeHa oruiaTa 3akas3a. Bo3spar
WHBIMH CIIOCO0aMH HE MTPOU3BOIUTCSI.

8.7. VicrionHuTENh UIMEET MPaBO M3MEHUTD JATy U BPEMsI OKa3aHHs yCIyTH, YBEJIOMHB 00 3TOM 3aKka3umka
yCIIyT HE MEHee 4eM 3a 1 JeHb J10 Hayasla OKa3aHusl yCIIyT, OJIy4YUB MOATBEPXKIEHUE O COTIacuu
3aka3urKa ¢ K3MEHEHUAMU. 3aKa3urK UMEET paBoO OTKa3aTbCA OT BHCCCHUA H3MEHEHHUH B JaHHbIC
3aKa3aHHOW yCIyTH, HA OCHOBAHHWH YETO YCIyTH OYIyT CUUTATHCS OTMEHEHHBIMH C TIOCIIEAYIOTIIAM
BO3BPATOM JIEHEKHBIX CPEICTB Ha KapTy, C KOTOPOI NPOU3BOIMIIACH OILIaTa, MO0 110 HOMepy TenedoHa
(CBII) Ha cyer, ¢ KOTOPOTO MPOU3BOAMIIACH OTLIATA.
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9. BAK/IIOYUTEJIBHBIE ITOJOXKEHUA

9.1. Bce Bonpocsl, HEyperyIupoBaHHbIE JJorOBOpOM, pa3pemaroTcsi B COOTBETCTBUH C JEHCTBYIOLIIM
3aKOHOJIaTeNbCTBOM Poccuiickoit denepannu.

9.2. Bece npereH3uy Mo HEHAJISKAIIEMY OKa3aHUIO YCIIyT 3aKa3ulK BIIpaBe HaIpaBUTh Ha aJipec
3NIEKTPOHHOM MOYTHI VOpros@oval-co.ru uim cooO0IuTh oneparopaM MCoiHUTENs 10 yKa3aHHOMY B
nyHkre 10 Tenedony. Best moctynuBimas uabopmanus oopadaTeiBaeTcsi B KpaTdaliiue CpoKu.

9.3. [Ipu cbope 1 00pabOTKe MEPCOHANBHBIX JaHHBIX 3aKka3urka VICIOJHUTEIb PYKOBOJACTBYETCS
noyioxkeHusIMu Denepanpaoro 3akoHa No 152-03 "O nepconanbHBIX naHHBIX" oT 27 utons 2006 rona.

9.4. llepenaroras mepcoHaNbHBIE JaHHBIE CTOPOHA J]A€T coryiacue Ha 00paboTKy MepCOHATBHBIX TaHHBIX
TMOOBIMH CTIOCO0aMM, BKITFOUAsi cOOp, CHCTEMATH3AIINI0, HAKOIJICHUE, XpaHEeHHE, OOHOBIICHUE,
W3MEHEHHE, UCII0Ib30BaHKe, 00e3IMUnBaHue, OJIOKHPOBaHue, yHHUTOKeHHE. Coriacue cyObeKTa
IMEPCOHAJIBHBIX JaHHBIX HeﬁCTByeT 10 MOMCHTA MOJIYUCHUA HcnonaureneM nUCbMEHHOTO N3BCUICHUS 06
OT3bIBC JAHHOT'O COTJIaCHsl. 3a1<a3111/11< OOJIKEH UMETh MMCbMCHHOC MMOATBEPKACHUE MTOJIYYCHHUA OTKa3a
Ucnonaurenem.

[To Bompocam oriaTel, KadecTBa, CBOEBPEMEHHOCTH TIOJTYYEHUS YCIYT, PYTUM BOTIPOCaM B OTHOIIICHUN
omeparnuu 1o kapte uin mo QR-xoxy Knuent moxxer o6parutses no tenedony +7-916-850-33-59 unmn
110 3JIEKTPOHHOM mouTe vopros@oval-co.ru.

9.5. JIro6ast u3 CTOpOH 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJIHOE MJIM YaCTHYHOE HEUCTIOIHEHUE
CBOUX 00513aTENBCTB 0 HacTosIeMy JIoroBopy, eciii 3TO HEUCTIOJIHEHHE ObLIO BBI3BAHO
o0cToATeIpCTBAMU HeMpeo1ouMoit cuitbl. O6cTosTenbeTBa Henpeomonumoii Criisl 03HaYaI0T
T-Ipe3BI)IT-IaI‘/‘IHI)Ie CcOOBITHS U OGCTOHTGHBCTBa, KOTOPEBIC CTOpOHBI HE MOTJIM HU IIPEABUACTD, HU
MIPEIOTBPATHTH Pa3yMHBIMH CpeJICTBaMU. Takue upe3BbIuaiiHble COOBITHS FITH OOCTOSTENIHCTBA
BKJIFOYAIOT B Ce6§1, B 4aCTHOCTH.: 3a6aCTOBKI/I, HAaBOJHCHMS, ITOXKAapPblI, 3EMJICTPIACCHUA U UHBIC CTUXHUIHEBIE
OeICTBYSI, BOCHHbBIE IEHCTBUS U T.JI

10. O6padoTka IlepcoHaabHBIX TAHHBIX



10.1. Odopmiss 3aka3 Ha caiite http://www.oval-co.ru uinm 4epe3 uHbIe KaHaJIbI CBSI3H, 3aKa3unK
MIOJITBEPIKIAET CBOE coryiache Ha o0paboTky VcnonHuTeNeM CIEeYIONINX CBOUX MTEPCOHANBHBIX TAaHHBIX:
O®UO, kKoHTaKTHBIHN TenedOH, apec FMEKTPOHHOH MOYTHI, aAPEC MPOKUBAHUS.

10.2. O6paboTKa MepCcOHANBHBIX JaHHBIX OCYIIECTBIBIETCS VICTIOTHUTEIEM B IIETISX MPEI0CTABICHUS
I/IH(i)OpMaHI/II/I 00 ycayrax, akiuiax JOAJIbHOCTHU, B MAPKETUHI'OBBIX, B MHBIX KOMMEPUCCKUX HECIIAX, a
TaKKe ¢ eIblo coOmoIeHus TpeOoBaHuil 3akoHoAaTeNbcTBa PD.

10.3. 3aka3unk gaeT coriacue Ha OCYIIECTBICHHE JFOOBIX JeHCTBUI B OTHOIIEHHH CBOMX MEPCOHATBHBIX
JTAHHBIX, KOTOPbIE HEOOXOIUMBI JJIs JOCTHXKEHHUS YKa3aHHBIX BBIIIE 1€k, BKIIIOUas cOop,
CHCTEMaTU3aIfIo0, HAKOTUICHUE, XpaHeHHe (B 2JIEKTPOHHOM BHJIE M HA OYMa)KHOM HOCHTEJIE), yTOUHEHNE
(o6HOBNIEHHE, U3MEHEHNE), TIepeaady, 00e3TMINBaHUE, OIIOKNPOBAaHUE, YHIUTOKEHHE, TIEpeady
MEPCOHAJIBHBIX JaHHBIX, @ TAKKE OCYIICCTBJICHHUC .HIO6BIX HHBIX HCI)’ICTBI/II\;I C MOUMH NTEPCOHATIBHBIMU
JAHHBIMH C YYETOM JICHCTBYIONIETO 3aKOHO/IaTeNILCTBA

10.4. Cornacue Ha 00pabOTKy MEePCOHANBHBIX JaHHBIX MPEIOCTABISICTCS CPOKOM Ha S JIET.

10.5. UcnionauTenp oOpadaThiBaeT U 00eceynBaeT KOHGUACHIMATBHOCTD TEPCOHAIBHBIX JaHHBIX B
COOTBETCTBHH C TPeOOBaHUSIMH JIEHCTBYIOMIETO 3aKOHOAaTeIbcTBa Poccutiickoit Deepanuu.

10.6. 3aka34nK yBEIOMIIEH O TOM, YTO OH BIPaBE 0TO3BATh HACTOSIIEE COTJIACHE ITyTeM HAIIPaBICHHS
COOTBETCTBYIOIIETO MUCHMEHHOTO yBeoMmiteHust Micronuurento mo aapecy 125412 r. Mockaa,
Koposunckoe 1., .20, kop1.2, kB.46 He meHee yem 3a | (01MH) MeCSIII 10 MOMEHTA OT3bIBa COTJIACHS.

10. PEKBU3UTHI

NI "Paxmatynuna Auapeit Hasnpepua"

CuzetenbctBo 0 peructpanuu: cepus 77 No 013838673 ot 29 centsiops 2010 r.

WHH: 771370602936

OI'PHUIT: 310774627200432

Pacuernebrii cuer Ne 40802.810.1.38000238405 B [TAO CEEPBAHK,

BUK 044525225

k/c 30101.810.4.00000000225

Anpec: r. Mocksa, KopoBuHckoe 1., 1.20, koprn.2, kB.46, Texedon: +7(916) 850-33-59 E-
mail: vopros@oval-co.ru



